
Confidential

57% 37% 36%
Natural light Easily reconfigurable

furniture and spaces

Artwork and 

creative imagery

30% 25% 25%
Collaborative spaces Spaces for rest 

and relaxation

Bold colors

Which of the following design elements, if any, would you like to see in your workplace?

Office design: 
Elements that matter
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Less important (net)

34%

Equally important

33%

Somewhat more important

22%

Much more important 10%

32% of employees think workplace design is more 
important than workplace location

When considering a new job, how much more or less important is workplace design compared to workplace location?

Design is equally or more important than location

2 in 3 employees (66%) say that 

workplace design is as important, or 

more important, than workplace 

location. 

▪ Executive level employees feel even 

more strongly. More than 3 in 4 (76%) 

say workplace design is as, or more, 

important than workplace location, 

compared to just 63% of non-executives.
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58% 51% 47%
Flexible hours Ability to work remotely Access to the latest devices 

and technology

31% 30% 27%
Alternative desks, such as 

standing desks

On-site fitness centers Online chat system for 

employee communication

Which of the following, if any, do you expect from the next company you work for?

Attracting talent: Meeting expectations
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Not important (net) Not important (net)

Somewhat important
Somewhat important

Very important Very important

2017 2018

In 2018, 40% find it very important that their 
workspace is flexible, up 6% from 2017

Most employees (88%) find flexible 

workplace design to be important, up 3% 

from 2017.* 

How important is it, if at all, that your company’s workplace design is flexible?; How strongly do you agree or disagree with the following statement – I have 

my best ideas when I’m able to use flexible workspace options.

Flexible design is trending up

▪ Flexible workplace design is not just 

an expectation, employees 

increasingly view it as essential to 

producing their best work.

▪ Employees who strongly agree 

that they have their best ideas 

when utilizing flexible design is 

up 3% from 2017.

34%

12%

40%

48%
51%

15%
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*Note that this year-over-year data is from the 2,500 aggregate 

sample size and is not national data. Please see slide 2 for details.
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The Capital One Workplace Environment Survey was 
conducted by Wakefield Research among 3,500 adults, 18 and 
over, in the U.S., including 1,000 office professionals 
employed full-time in the U.S., and 500 office professionals 
employed full-time in each of the following DMAs: Chicago, 
Dallas, New York City, San Francisco and Washington, D.C., 
between April 19 and May 2, 2018, using an email invitation 
and an online survey.

Results of any sample are subject to sampling variation. The 
magnitude of the variation is measurable and is affected by 
the number of interviews and the level of the percentages 
expressing the results. For the interviews conducted in this 
particular study, the chances are 95 in 100 that a survey result 
does not vary, plus or minus, by more than 3.1 percentage 
points for the national sample and 4.4 percentage points for 
each of the DMAs from the result that would be obtained if 
interviews had been conducted with all persons in the 
universe represented by the sample.

This survey was supported by 

Capital One’s Workplace 

Solutions team, the group 

dedicated to providing the best 

work environment for our 

associates so that they can thrive. 

Workplace Solutions implements 

a Workplace Design Strategy 

across the company as well as 

on-site benefits such as health, 

wellness, and environmentally 

friendly initiatives.

Research methodology
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Select icons from Noun Project, used under Creative Commons (CC) license.

For more information about the 

Capital One Work Environment Survey 

and to request images and infographics, 

please contact:

Emily Rouse

Capital One Corporate Communications

emily.rouse@capitalone.com

571-765-0618
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